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Notes for Members - Declarations of Interest: 
 

If a Member is aware they have a Disclosable Pecuniary Interest* in an item of business, they 
must declare its existence and nature at the start of the meeting or when it becomes apparent and 
must leave the room without participating in discussion of the item.  
 

If a Member is aware they have a Personal Interest** in an item of business, they must declare its 
existence and nature at the start of the meeting or when it becomes apparent. 
 

If the Personal Interest is also significant enough to affect your judgement of a public interest and 
either it affects a financial position or relates to a regulatory matter then after disclosing the 
interest to the meeting the Member must leave the room without participating in discussion of the 
item, except that they may first make representations, answer questions or give evidence relating 
to the matter, provided that the public are allowed to attend the meeting for those purposes. 
 
*Disclosable Pecuniary Interests: 
(a)  Employment, etc. - Any employment, office, trade, profession or vocation carried on for 

profit gain. 
(b)  Sponsorship - Any payment or other financial benefit in respect of expenses in carrying 

out duties as a member, or of election; including from a trade union.  
(c)  Contracts - Any current contract for goods, services or works, between the Councillors or 

their partner (or a body in which one has a beneficial interest) and the council. 
(d)  Land - Any beneficial interest in land which is within the council’s area. 
(e) Licences- Any licence to occupy land in the council’s area for a month or longer. 
(f)  Corporate tenancies - Any tenancy between the council and a body in which the 

Councillor or their partner have a beneficial interest. 
(g)  Securities - Any beneficial interest in securities of a body which has a place of business or 

land in the council’s area, if the total nominal value of the securities exceeds £25,000 or 
one hundredth of the total issued share capital of that body or of any one class of its issued 
share capital. 

 

**Personal Interests: 
The business relates to or affects: 
(a) Anybody of which you are a member or in a position of general control or management, and: 

 To which you are appointed by the council; 

 which exercises functions of a public nature; 

 which is directed is to charitable purposes; 

 whose principal purposes include the influence of public opinion or policy (including a 
political party of trade union). 

(b) The interests a of a person from whom you have received gifts or hospitality of at least £50 as 
a member in the municipal year;  

or 
A decision in relation to that business might reasonably be regarded as affecting the well-being or 
financial position of: 

 You yourself; 

 a member of your family or your friend or any person with whom you have a close 
association or any person or body who is the subject of a registrable personal interest.  
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Agenda 
 
Introductions, if appropriate. 
 
 

Item Page 
 

1 Apologies for absence and clarification of alternate members  
 

 

2 Declarations of Interests  
 

 

 Members are invited to declare at this stage of the meeting, the nature 
and existence of any relevant disclosable pecuniary or personal interests 
in the items on this agenda and to specify the item(s) to which they relate. 
 

 

3 Application for a New Premises Licence by Burger Bitez Ltd for the 
premises known as 455 Kingsbury Road, NW9 9DY, pursuant to the 
provisions of the Licensing Act 2003  

 

1 - 36 

 
Date of the next meeting:  Date Not Specified 
 

 Please remember to SWITCH OFF your mobile phone during the meeting. 
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LICENSING ACT 2003 
 

Application for New Premises Licence 
 
 
1. The Application 
 

Name of Applicant: Burger Bitez Ltd 

  

Name & Address of Premises: 455 Kingsbury Road, NW9 9DY 

  

Applicants Agent: Peter Conisbee – PC Licensing Consultancy 

  

 
 
The application is for a new premises licence: 
  
1 For the provision of late night refreshment from 11.00pm to 11.45pm Sunday to Thursday and 

until 1.45pm Friday & Saturday, and to remain open from 11.00am to midnight Sunday to 
Thursday and until 2.00am Friday & Saturday. 
 

2. Background 
 

None 
 
 

3. Promotion of the Licensing Objectives 
 
 See page 14 - 16 of the application 
 
 
4. Relevant Representations 
  
 Representations were received and withdrawn from the Police and Licensing Officers. 

Representation remains outstanding from the Ward Councillor 
 
 
5. Interested Parties 
 
 None 
 
 
6. Policy Considerations 
 
 Policy 1 – Process for Applications 
  

Conditions on the licence, additional to those voluntarily sought/agreed by the applicant, 
may be considered.  Conditions will focus on matters which are within the control of 
individual licensee and which relate to the premises or areas being used for licensable 
activities, the potential impact of the resulting activities in the vicinity. If situations arise 
where the licensing objectives may be undermined but cannot be dealt with by the use 
of appropriate conditions the Licensing Authority will consider whether it is appropriate for a 
licence to be granted or continue to operate. 
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7. Determination of the Application 
 

Members can take the following steps when determining a new premises licence 
application: 
 

 grant the licence; 

 exclude from the scope of the licence any of the licensable activities to which the 
application relates; 

 refuse to specify a person in the licence as the premises supervisor; 

 reject the application 
 

 
8. Associated Papers 
       
 A. Application Form & Plan 
 B. Cllr Mistry Rep  
 B.  Police Conditions 

C. Licensing Conditions  
D. OS Map 
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From: Mistry, Councillor Kanta <Cllr.Kanta.Mistry@brent.gov.uk>  
Sent: 06 October 2022 15:12 
To: Business Licence <business.licence@brent.gov.uk>;    
Subject: Re: New premises licence application 26297 - Queensbury 

 

Dear Licencing Team, 
 
I have certain objections to this new premises licence application at 455 Kingsbury Road by 
Burger Bitez as set out in your email.   
 
As everyone is well aware Kingsbury Road is not a night life area because we have 
residential properties above the businesses and the nearby streets would undoubtedly bear 
considerable brunt of noise pollution from late night vehicles and extra people traffic. 
 
Therefore, in line with my objections raised previously with other licence applications I voice 
my objections to granting this new licence unless the operating hours conform to the rest of 
businesses ie to be granted opening times upto midnight only and definitely not beyond. 
 
Further, in and around Queensbury and Kingsbury we are facing considerable anti-social 
behaviour issues and I am reluctant to add to the burden of our policing team to have to 
tackle late night disruptions which no doubt would be faced by businesses staying open until 
the early hours of the morning. 
 

Kind regards, 

 

Cllr. Kanta  Mistry 
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Burger Bitez 
 

455 Kingsbury Road 
London, NW9 9DY 

 
Wednesday 16th November 2022 

 
 
Dear Cllr Mistry, 
 
 
I write to you on behalf of my client Burger Bitez Ltd. Firstly I’d like to 
apologise for the time it has taken for me to write a response to your letter 
dated 6th of October. 
I wanted to wait until the consultation period had ended to establish whether 
we had attracted any other objections. Unfortunately, due a printing matter 
which was out of our hands, the consultation period was extended for a 
further 17 days to the 13th of November.  
 
Firstly, I would like to re-iterate comments within the application with regard 
to my client’s business. Whilst a burger restaurant does not at first thought 
seem niche, this small but expanding business is. The burgers are all 
handmade on site and cooked fresh along with every other ingredient. The 
premises has been furnished to a standard that does not usually associate 
with a burger restaurant. These are not empty meals; each individual food 
offering is substantial. Pricing of the goods is also another factor that often 
changes the type of customer a business attracts. As such these products 
could never be called fast food, they are not light on the pocket. 
 
The family have built up a trusted reputation for their customer service, and 
above all this comes first. This is ingrained in the applicant from years of 
training from his father and assisting at his numerous hospitality businesses 
throughout the years. 
 
One thing that was mentioned during my first conversation with my client 
was his relationship with his neighbours. Whilst he wants to provide a service 

Peter Conisbee 
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to his customers, many of whom have asked for this (such as numerous night 
workers in the area), he will not do so to the detriment of his neighbours. 
 
There are a number of conditions attached to the operating schedule that we 
submitted that ensure every care is taken not to cause any disturbance. This 
was further enhanced after discussion with the police. Most notably we 
included the condition that all deliveries must be conducted by bicycle or 
electric vehicle only. This is something another client of mine has trialled and 
penned as ‘silent delivery’. 
 
We have also assured that no vehicle will be left idling, and that delivery 
drivers will keep noise to an absolute minimum. This is easily controlled as 
each driver will be aware of not just the licence conditions, but the reputation 
of the business, and those that do not adhere to the operation protocols of 
the business may well find that they don’t deliver for the company again. It is 
in their best interests, and this is something I have found with other clients 
that does get results. 
 
My client is not trying to turn the area into a ‘night life’ area. We are aware 
that there are other premises open at similar times to this application and 
interestingly not competition either. My client has a product that neighbours, 
local residents and night workers to the area have requested later opening 
for, and that may indicate why no members of the public have objected to 
this application. 
 
With regard to the anti-social behaviour issues that the area is suffering, we 
have what we consider adequate conditioning within our proposed schedule 
to ensure that this business does not add to that. Furthermore, neither the 
police nor the environmental service requested any further conditioning to 
mitigate such issues, had they I am sure my client would have been happy to 
discuss. 
 
At the conclusion of what was a 45 day consultation period, during which we 
ensured the blue notice remained on the window of the premises, no 
members of the public have submitted any objection. Nor have the licensing 
authority, the police or any other of the responsible authorities. 
 
You will note below that conditions were agreed with the police during 
consultation, the majority of which are reworded versions of those we 
submitted on application. This is not because we ‘left something out’, it is 
merely that different authorities and police prefer their own wording from 
borough to borough. Also, the licensing authority requested an additional 
with regard to ‘right to work documents’. I have combined our original 
operating schedule and that of what has been amended below. Amendments 
are in bold, additions in italics. Therefore, all that is seen below is what has 
been agreed going forward. 
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We totally understand your concerns for this application and that is why we 
have been sensitive and responsive to any issues raised. We hope that the 
fact no neighbours, businesses or members of the public have objected and 
that we have happily amended the operating schedule to suit allays any fears 
you have. 
 
Kind regards 
 
 

Peter Conisbee Q.Inst.Pa 
Licensing Consultant and Independent Commercial Energy Broker 

www.pclicensing.co.uk 

 

1. An incident and refusals log shall be kept at the premises and made 
available for inspection on request to an authorised officer of Brent 
Council or the Police, which will record the following; 

a) Any complaints received. 

b) Any incidents of disorder. 

c) Any faults in the CCTV system. 

d) Any visit by a relevant authority or emergency service 
 

2. CCTV shall be installed to Home Office Guidance standards and 
maintained in a good working condition and recordings shall be kept for 
31 days and shall be made available to police and authorised Officers 
from Brent Council upon request.  
 

3.  CCTV cameras shall be installed to cover all the entrances and exits of 
the premises 

 
4. A member of staff trained in the use of the CCTV system shall be 

available at the premise at all times that the premises are open to the 
public.  
 

5. The CCTV system shall display on all recordings with the correct date 
and time of the recording. 
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6. The CCTV system shall be capable of obtaining clear facial recognition 
images and a clear head and shoulder image of every person entering or 
leaving the premises. 

 
7. Signage stating that CCTV is in operation at the premises will be clearly displayed 

at the premises 
 
8. Adequate and appropriate supply of first aid equipment and materials must be 

                    available on the premises at all times 
 

9. No persons carrying cans or bottles of alcohol shall be admitted to the 
                    premises at any time. 
 

10. Staff will attend to any spillages within the venue as soon as practicable to 
                    minimise risk of injury to customers. 
 

11. There will be no takeaway service of food for immediate consumption – all 
                    food taken away is to be closed/wrapped up. 

 
12. A copy of the premises licence summary including the hours which 

licensable activities are permitted shall be visible from the outside of each 
entrance to the premises. 
 

13. Notices asking customers to leave quietly from the premises shall be 
displayed by the exit/entrance. 
 

14. A clear and unobstructed view into the premises shall be maintained at all 
times. 

15. All deliveries (to the venue) shall take place during the normal working                                                  
day i.e. 09.00hrs to 18.00hrs daily. 

16. Staff training must be documented and based on legislation and operating    
procedures. All training shall be signed and dated, and a copy of such records 
will be available for inspection by Police and local authority enforcement 
officers 

17. No idling of delivery vehicles. 

18. The licensee will provide adequate bins for use by customers and 
encourage their use 

19. No person shall be permitted to sit on the floor, on stairs or in gangways 
and passageways 
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20. The locks and flush latches on the exit doors shall be unlocked and kept 
free from fastenings other than push bars or pads whilst the public are on the 
premises 

21. Any socket outlets (or other power supplies and portable equipment) that 
are accessible to staff or the public shall be suitably protected by a residual 
current device (RCD having a rated residual operating current not exceeding 
30 milliamps). 

22. Where chairs and tables are provided, internal gangways are kept 
unobstructed 

23. Child Sexual Exploitation Training will be included in staff induction and 
annual refresher training – the licensee will link in with police licensing for 
updates and advice. 

24. A suitable intruder alarm shall be fitted and maintained. 

25. The licensee shall ensure all public areas within (5) metres of the 
premises are cleared of litter arising from the premises daily. 

26. The Premises Licence Holder shall produce proof of full compliance with 
the Home Office “AN EMPLOYERS GUIDE TO RIGHT TO WORK CHECKS” - April 
2022 or any subsequent issue. This proof must be available to be produced on 
demand, to an Authorised Officer of Brent Council, a Police Officer or Home 
Office Immigration Officer” 

27. Waste must not be placed externally between the hours of 21.00 and 
08.00 hours. 

Online / Take-away Orders 

28. Drivers shall not deliver to any person anywhere other than that at the 
residential / business address given when the order was placed. There shall 
be NO deliveries made to any open/public spaces 

29. Delivery drivers should be asked to keep noise to a minimum when 
collecting takeaways and must not be permitted to loiter unnecessarily 

30. During licensable hours all deliveries will be conducted by bicycle or electric 
vehicle only 
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 Late Night Refreshments would be:- 

Monday  23.00 to 23.45 hours 

Tuesday  23.00 to 23.45 hours 

Wednesday  23.00 to 23.45 hours 

Thursday  23.00 to 23.45 hours 

Friday   23.00 to 01.45 hours 

Saturday  23.00 to 01.45 hours 

Sunday  23.00 to 23.45 hours 

The opening hours of the venue will be as follows:- 

Monday  11.00 to 00.00 hours 

Tuesday  11.00 to 00.00 hours 

Wednesday  11.00 to 00.00 hours 

Thursday  11.00 to 00.00 hours 

Friday   11.00 to 02.00 hours 

Saturday  11.00 to 02.00 hours 

Sunday  11.00 to 00.00 hours 
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Brent Police Licensing Unit 
Brent Civic Centre 
Engineers Way 
Wembley  
Middlesex 
HA9 0FJ  

 

 

Your Ref: 26297 

Our ref: 01QK/616/22/3122NW 

 

Our ref: 01QK/216/3302/20 

 

NW BCU Licensing Department - Brent  
Harrow Police Station 
74, Northolt Road 
Harrow 
HA2 ODN 

Tel: 020 8733 5008 

Email: nwmailbox.licensingbrent@met.police.uk 
Web: www.met.police.uk 
 

Date:  Tuesday 25th of October 2022 

 

  
Police representations to the application for a new Premises Licence for ‘Burger Bitez, 455 
Kingsbury Road, Kingsbury NW9 9DY’ 
 
Police certify that we have considered the application shown above and wish to make 
representations that the likely effect of the grant of the application is detrimental to the 
Council’s Licensing Objectives for the reasons indicated below. 
 

Police are of the opinion that the risk to the Council’s objectives can be mitigated by 

removing the requested variations or attaching conditions to the Licence as shown below. If 

these conditions were accepted in full, police would be in a position to withdraw their 

representations. 

Officer:  Phil Graves 
Licensing Constable 3122NW 
 
An officer of the Metropolitan Police, in whose area the premises are situated, who is 
authorised for the purposes of exercising its statutory function as a ‘Responsible Authority’ 
under the Licensing Act 2003. 
 
The application has been made for a new premises licence under Section 17 of the Licensing 
act 2003. The Police representations are concerned with all four of the licensing objectives. 
 
Police require the following points should be included in the operating schedule or added 
as conditions on the premises licence. 
 
The Application 
 
The application is for a new ‘high end’ burger restaurant with an eat-in and take away 
service available for its customers. The only licensable activity is for late night refreshments. 
The venue is already in business and now wishes to add the late night refreshments to its 
operating schedule to expand the business. 
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My only concerns from a licensing perspective is the noise generated by these later hours, so 
consideration will need to be taken into account for the surrounding residents and 
community. 
 
The applicant’s opening hours are as follows:- 
 
Monday  11.00 to 00.00 hours 
Tuesday  11.00 to 00.00 hours 
Wednesday  11.00 to 00.00 hours 
Thursday  11.00 to 00.00 hours 
Friday   11.00 to 02.00 hours 
Saturday  11.00 to 02.00 hours 
Sunday   11.00 to 00.00 hours 
 
Late Night Refreshments are Requested as:- 
 
Monday  23.00 to 23.45 hours 
Tuesday  23.00 to 23.45 hours 
Wednesday  23.00 to 23.45 hours 
Thursday  23.00 to 23.45 hours 
Friday   23.00 to 01.45 hours 
Saturday  23.00 to 01.45 hours 
Sunday   23.00 to 23.45 hours 
 
 
Closed Circuit Television (CCTV) 
 
Good quality CCTV is a basic requirement to help deter and detect criminal activity for all 
reputable license holders. Therefore a decent quality CCTV system is an essential tool and 
should be installed and maintained in accordance with Home Office Guidance.  The system 
should be fully operational during the hours of business, with a member of staff present who 
can operate and if required download footage upon request of the police or other 
recognised authority from Brent Council. 
 
Notices will also be displayed advertising the presence of the CCTV to help promote a secure 
and safe dining and working environment. 
 
 
Police require the following points should be added as conditions on the premises licence 
as below: 
 
1. CCTV shall be installed to Home Office Guidance standards and maintained in a good 
working condition and recordings shall be kept for 31 days and shall be made available to 
police and authorised Officers from Brent Council upon request.  
 
2. CCTV cameras shall be installed to cover all the entrances and exits of the premises 
 
3. A member of staff trained in the use of the CCTV system shall be available at the premise 
at all times that the premises are open to the public.  
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4. The CCTV system shall display on all recordings with the correct date and time of the 
recording. 
 
5. The CCTV system shall be capable of obtaining clear facial recognition images and a clear 
head and shoulder image of every person entering or leaving the premises. 
 
7. A copy of the premises licence summary including the hours which licensable activities are 
 permitted shall be visible from the outside of each entrance to the premises. 
 
8. Notices asking customers to leave quietly from the premises shall be displayed by the  
Exit/entrance. 
 
9. All deliveries (to the venue) shall take place during the normal working day i.e. 09.00hrs to 
18.00hrs daily. 
 
10. An incident and refusals log shall be kept at the premises and made available for 
inspection on request to an authorised officer of Brent Council or the Police, which will 
record the following; 
 
a) Any complaints received. 
b) Any incidents of disorder. 
c) Any faults in the CCTV system. 
d) Any visit by a relevant authority or emergency service. 
 
11. Staff training must be documented and based on legislation and operating procedures. 
All training shall be signed and dated, and a copy of such records will be available for 
inspection by Police and local authority enforcement officers 
 
12. A Clear and unobstructed view into the premises shall be maintained at all times 
 
13. No idling of delivery vehicles. 
 
14. The licensee will provide adequate bins for use by customers and encourage their use 
 
15. No person shall be permitted to sit on the floor, on stairs or in gangways and 
passageways 
 
16. No persons carrying cans or bottles of alcohol shall be permitted into the premises at any 
time. 
 
17. The licensee shall ensure all public areas within (5) metres of the premises are cleared of 
litter arising from the premises daily. 
 
18. Adequate and appropriate first aid equipment shall be available on the premises. 
 
19. The Premises Licence Holder shall produce proof of full compliance with the Home Office 
“AN EMPLOYERS GUIDE TO RIGHT TO WORK CHECKS” - April 2022 or any subsequent issue. 
This proof must be available to be produced on demand, to an Authorised Officer of Brent 
Council, a Police Officer or Home Office Immigration Officer” 
 
20. Waste must not be placed externally between the hours of 21.00 and 08.00 hours. 
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21. Late Night Refreshments would be:- 
 
Monday  23.00 to 23.45 hours 
Tuesday  23.00 to 23.45 hours 
Wednesday  23.00 to 23.45 hours 
Thursday  23.00 to 23.45 hours 
Friday   23.00 to 01.45 hours 
Saturday  23.00 to 01.45 hours 
Sunday   23.00 to 23.45 hours 
 
22. The opening hours of the venue will be as follows:- 
 
Monday  11.00 to 00.00 hours 
Tuesday  11.00 to 00.00 hours 
Wednesday  11.00 to 00.00 hours 
Thursday  11.00 to 00.00 hours 
Friday   11.00 to 02.00 hours 
Saturday  11.00 to 02.00 hours 
Sunday   11.00 to 00.00 hours 
 
 
On Line / Take-away Orders 
 
23. Drivers shall not deliver to any person anywhere other than that at the residential / 
business address given when the order was placed. There shall be NO deliveries made to any 
open/public spaces 
 
24. Delivery drivers should be asked to keep noise to a minimum when collecting takeaways 
and must not be permitted to loiter unnecessarily 
 
25. During licensable hours all deliveries will be conducted by bicycle or electric vehicle only 
 
 
If the above conditions can be met in full, police would be in a position to withdraw 
representations. 
 
 
Yours Sincerely,  
 
 
PC Phil Graves 3122NW 
NW BCU - Brent Licensing 
Philip.Graves@met.police.uk 
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From: McGann, John <John.McGann@brent.gov.uk>  
Sent: 31 October 2022 11:39 
To: Info <info@pclicensing.co.uk>; Business Licence <business.licence@brent.gov.uk> 
Subject: RE: CONSULT: New Premises - Burger Bitez, 455 Kingsbury Road, NW9 9DY - 26297 
 

Dear Peter, 
 
Thank you for your reply and in light of your clients agreement to the below condition 
I will not be making any representation. 
 
Kind Regards 
 
John McGann 
Licensing Officer 
Regulatory Services 
___________________________________________________________________________ 
 
From: Info <info@pclicensing.co.uk>  
Sent: 31 October 2022 11:18 
To: Business Licence <business.licence@brent.gov.uk> 
Cc: McGann, John <John.McGann@brent.gov.uk> 
Subject: Re: CONSULT: New Premises - Burger Bitez, 455 Kingsbury Road, NW9 9DY - 26297 
 

Vanesha, 
 
The below requested addition to the op schedule is agreed 
 
Kind regards 
 

Peter Conisbee Q.Inst.Pa 

Alcohol Licensing Consultant 

 

07877 851 048  

www.pclicensing.co.uk 

 
___________________________________________________________________________ 
From: McGann, John  
Sent: 26 October 2022 10:16 
To: burgerbitez@yahoo.co 
Cc: Esther, Chan ; Business Licence  
Subject: CONSULT: New Premises - Burger Bitez, 455 Kingsbury Road, NW9 9DY - 26297 
 
Dear Sir/Madam, 
 
I write with reference to the attached application. I note the clarification on the hours and I would like 
to agree the following condition to be attached to the premises licence, if granted. My request for this 
condition is in line with the relevant provisions of the Licensing Act 2003 - in particular the guidance 
issued under Section 182 of the Act and the London Borough of Brent Statement of Licensing Policy 
2020 – 2025. 
 

The Premises Licence Holder shall produce proof of full compliance with the Home Office 

“AN EMPLOYERS GUIDE TO RIGHT TO WORK CHECKS” - April 2022 or any subsequent issue. 
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This proof must be available to be produced on demand, to an Authorised Officer of Brent 

Council, a Police Officer or Home Office Immigration Officer. 

 
Please reply if you are in agreement with my proposed condition or not. If you are in agreement then 
I will not be minded to make any objection. 
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Tuesday 6th December 2022 
 
 
Members of the Committee, 

I write as representative to the applicant Mr Mohammed Al-Ali of Burger 
Bitez Ltd. We are set for a committee hearing this coming Thursday the 8th of 
December and though it may be useful to give you further insight to the 
business. 

As you are aware,  Burger Bitez are seeking licensable hours to permit Late 
Night Refreshment 2300-2345 Sunday to Thursday and 2300-0145 Fridays and 
Saturdays. 

As the application states, Burger Bitez is a burger bar with a difference. 
Independently owned, the burgers are all home-made and ‘smashed’ on the 
premises. The vast majority of their dishes and a number of the sauces are 
also home-made. In terms of food produce, this is what sets them apart from 
standard ‘fast food’ premises. 

Added to the quality of the food on order is the high specification of the 
premises. The attention to detail when the premises was designed earlier this 
year was to present a venue set apart from other similar establishments. A 
venue that had the look of a restaurant not of a standard fast food premises. 
If you are not familiar with Burger Bitez, the photos below provide an insight, 
a menu is also attached. 

Application 

The application was submitted at the end of September with a final date for 
representations the 27th of October 2022. As a result of an issue with the 
printers, the legal notice was not published within the stipulated ten working 
days. I informed the authority of this matter, which was out of our hands, and 
offered to withdraw and re-submit the application. Thankfully the authority 
stated that there was no necessity to do so and extended the consultation 
period to the 13th of November 2022. During the entire period, which was 

Peter Conisbee 

 

PcLicensing 

4 Beacon Close 

Huntingdon 

Cambridgeshire 

PE29 6GB 
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over 6 weeks my client kept the blue notice on display in the window of the 
premises. 

Mr Al-Ali always planned on submitting an application for late night 
refreshment, but this came earlier than he anticipated due to calls from the 
public. This is no surprise given that his main focus is on customer service, the 
quality of food, the ambience of the premises and his high standards are 
clearly evidenced amongst the online reviews I have pasted below. 

These high standards also came across the first time I met Mr Al-Ali, he 
informed and showed me that he had already purchased an electric bike to 
assist with deliveries. He was conscious of the environmental impact and that 
on the noise of vehicles informing me that he would only use electric vehicles 
for deliveries. Whilst discussing this we agreed to implement what I term as 
‘silent delivery’ during the hours of darkness. Bicycles or electric vehicles to 
transport the deliveries, with the agent contacting the customer just before 
delivery to save any loud knocking on doors. 

During consultation discussion was had with the police and the licensing 
authority. Some additional conditions were added, but most were 
amendments of those already offered. At the end of consultation, none of the 
responsible authorities had objected. Neither had any members of the public. 
The only representation was that of councillor Mistry.  

This is an extremely important point. As stated, the notice was on the 
premises for an extended time some 6 weeks plus. Therefore, the public had 
sight and knowledge of the application for over two weeks longer than one 
would normally. No objections. Furthermore, it was the general public and 
customers of my client that actually asked for this service to be extended. 
Finally, on hearing that my client had received the one objection a number of 
signatures of support were gathered, as per the attached sheet.  

I appreciate that there is an opportunity during the consultation process for 
anyone to submit a representation in favour of an application but, I have 
never experienced such. We are all very quick to try and stop something that 
we do not agree with, but if we agree with it we often say and do nothing. 
This is exactly what has happened here with these residents and businesses 
that wholeheartedly support this application. Not necessarily because they 
want to dine at the premises. But, because unlike you and I, they know the 
applicant extremely well, they trust him and his ethos and they want to put 
their heads above the parapet and state as the very people the councillor 
represents, that they actually want this to happen. 
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With regard to other premises in the area we cannot comment as we are only 
dealing with the merits of my client. But given that the public and the experts 
in the responsible authorities offered no objection one could reasonably 
assume that there are no issues or complaints in the area and as such we are 
firm in our belief that if granted, this application would have no negative 
affect on the night-time economy  

We wholeheartedly respect and understand the councillors concerns for their 
constituents, but the neighbours and nearby residents have had several 
weeks to object if they wished to, and they have not. Unfortunately, we have 
not had a reply to our letter to the councillor so have not had the opportunity 
to discuss the matter with them as we did the responsible authorities. 

We look forward to discussing the matter further at committee for which my 
client will be present and happy to assist you in making a decision. 

Kind Regards 
 
Peter 

 

Peter Conisbee Q.Inst.Pa 
Licensing Consultant and Independent Commercial Energy Broker 

www.pclicensing.co.uk 
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Recent Reviews 

• Burger Bitez has the best burgers in town! I had the Sticky Bird chicken burger and it is the 
best burger I’ve ever had in my life. Will definitely be coming back here! The restaurant was 
clean, staff were so friendly. The customer service was outstanding and the food was out of 
this world! Come and give Burger Bitez a try, I promise it’ll be worth it :) 
 

• I’m assuming this place has newly opened. It is really place I recommend. The prices and 
portions are extremely reasonable. I got the dynamite chicken burger meal as a meal which 
was really good, i would just recommend grilling the tomatoes personally. The dynamite 
shrimp were also great, lush and very delicious. That totalled £14. The wings were good too, 
a good little bite. The onion rings had good crunch and consistency. Also, the service here is 
top notch, it may be a burger place but they are super attentive and helpful. I would 
recommend this place and I hope it succeeds 
 

• The food is absolutely amazing, best food I’ve ever had, service is great and the staff are 
phenomenal. Definitely worth coming all the time, second time here and I always get the best 
service and I don’t have to wait long for the food. Best burger place I’ve ever been to and only 
place I’ll be coming to. 

 

• Impeccable burgers matched with superb service! Ordered spicy cheese which came with two 
juicy but well cooked patties sandwiched in just right brioche buns. Others ordered peri peri 
chicken burgers and they were equally impressed. Feels casual but high end. Highly 
recommended!! 
 

• Friendly staff, lovely food, great decor. Had the classic burger and it was really nice - two 
smashed patties, fresh salad and the buns were nice and fluffy. About time Kingsbury got a 
good burger joint!! And this is an upgrade from the old Wimpy! Recommend if you are in the 
area! 
 

• Excellent food & customer service - honestly can’t fault a thing! The burgers were 
flavoursome & everything was great quality at a great price. A needed addition to the area, 
definitely going back! 
 

• A friend and I stopped by for lunch. I had spicy chicken strips and my friend had a burger with 
fries. The burger and the strips were delicious! 
Freshly made sauces were served with the burger: chipotle and dynamite. I strongly 
recommend these sauces. They were so tasty and differentiated. 
The customer service was great too. Friendly and helpful people. 
Wish them all the best on their business!! 
 

• Randomly came across this restaurant whilst driving around to find somewhere to eat and we 
are so glad we did! Amazing quality food, burgers were so so fresh. Amazing customer 
service (10/10), and VERY good prices. We will definitely be returning, thanks guys! 

 

• So where do I start. A group of us went for dinner today. All of us ordered different burgers. 

The burgers were absolutely amazing. The size, the flavour and the juiciness was just perfect. 

It that wasnt enough the homemade sauces added simply a new dimension in the flavours. To 

finish it off we had the deserts which I believe are all homemade and they were a fitting 

compliment to one of the best burgers I have had in ages. Well done to the owners. This is 

one place I will be visiting regularly without a doubt. 

 

Finally, the price of the meals is very reasonable compared to the other burger places and 

with the quality and portion size of the meal it is very good bargain. 
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• With great customer service and amazing food, was absolutely chuffed and happy with my 
experience at this restaurant. Super friendly and welcoming and helped in any moment 

needed. Definitely visit with friends, the environment is so beautiful 😍. 

 

• The staff were extremely helpful when we asked what our daughter could eat taking into 
account her allergies. The meat was halal and not stunned. They were friendly and patient. 
The food didn't take long to arrive and was excellent- not just a regular burger but delicious 
real food. Will definitely go there again. The atmosphere was fine , clean and pleasant as 
we're the toilets. 
Kid-friendliness: Very welcoming and patient 
Dietary restrictions: Happy to help with allergy advice 
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